Update on Third-Party CodeRED Cybersecurity Incident:
OnSolve CodeRED has stated that its legacy alerting environment was targeted and damaged in a cyberattack by an organized criminal group. According to their forensic analysis, the incident remains contained to the former OnSolve CodeRED platform.


OnSolve has advised that date associated with its legacy CodeRED system was removed by the attackers. At this time, they have no indication that the data has been posted online; however, they are proactively notifying customers that it could be leaked in the future.


The provider states that the potentially affected information includes:


Name, Address, Email Address, Phone numbers, Passwords used to create CodeRED.


Out of caution, anyone who used the same password for CodeRED and any other account should change those passwords immediately.


Residents with questions about the investigation or the handling of affected data should contact the provider at Code RED (Customer Support) 1-866-939-0911 or by Email: crsupport@crisis24.com.

